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INTRODUCTION GENERAL INFORMATION 

1.1 Introduction: 

This document constitutes an invitation for competitive, bids for the Manager for 
the MissouriMedicaid Managed Plus program as set forth herein-

Organization: -
This document, to as an Invitation Bid is divided into the 

Introduction and General Information 

12.2 Contract Requirements 

Bid SubmissionInformation 

Pricing Page 

Exhibits A - G 

a. A - Prior Experience 
b. B - Expertise of Bidders 
c. C - Method of Performance 
d. D - Schedule of Events 
e. E - Documentationof Minority Participation 

Exhiiit F - Documentation of Good Effort 
g. Exhibit G - Affidavit of Status I 1.2.6 HASBEENREVISED BY #OM --

1 - 10 

a. 
b. 

e. 

C. 

Attachment - Statisticsregarding Regions, Number of Plans, MC+ 
Attachment - Sample Enrollment Packet 
Attachment - Contract Renewals List 
Attachment - Historical Statistics on Auto-Assigns 
Attachment - Example of Confirmation Notice 
Attachment - of Baseline Health Status Questionnaire 
Attachment - List of MC+ Transfer ReasonCodes 
Attachment - Copy of Record Layout for Network File 

Attachment 10-Overview of system and record layouts for

In the event this document was downloaded the of and Materials 
Management’s Internet web site, the bidder must contact the buyer of record as indicated on the 
front page of this document to obtain copies of the attachments prior to submittinga bid. It shall 
be the sole responsibility of the bidder to request the attachments. The bidder shall not be 
relieved of any responsibility for performance under the contract due to the of the bidder 
to obtain copies of the attachments. 
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3 Conference: 

A pre-bid conference regarding this Invitation for Bid be held on November 
at 9:00 a.m., in Room 510 of the Harry S Truman Building, 301 West High Street, 
Missouri. 

bidders are encouraged to attend this conference. is not IMLI- to 
submit a response; however, bidders are encouraged to attend information 

will be in detail. 

Bidders are strongly to advise the Division of and Materials 
within five (5)  days of the scheduled pre-bid any accommodations needed 
for personnel who will be attendingthe conference so that these can be 
made. 

1.4 Background Information: 

I, the State of Missouri introduced a new health care delivery to 
serve Medicaid that meet specified eligibility criteria. The goal to 
accessibility and of health services to Medicaid while 
the rate of cost increase. 

a. 	 The Stare of Missouri intends to achieve the by enrolling, through a 
eligible Medicaid recipients in managed care plans contract 

the State to provide a specified scope of benefits to each member in for 
a payment made on a per month,per member basis. 

and : For the of this the currently 
families, refugees, poverty and in the 

care and custody of the State of Missouri; allwho reside the four current regions ofthe State 
where has implemented, as listed below: 

a. The Regions and the in each region listed below: 

(Central) 

Region 1 Region 2 Region 3 4 
Andrew 

Clay 
S. Jackson 

Louis Johnson 
Louis city Lafayette 

Cole Clinton 

Gasconade 

Miller 

Montgomery 
Morgan Mercer 

Saline 
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b. 	 Statistics regarding the regions, number of plans, and MC+ enrollees is shown on 
Attachment 

c. 
other cases, determinations may only be done if notice is received that there has been a 
change in the enrollee's income. The Division of Family Services makes eligiiility 

In most cases, eligibility determinations are done at least once in a 12 period. In 

determinations. 


MC+ Expansion to the Southwest region is targeted for 1998 with OUTREACH : 
SCHEDULED TO'BEGIN IN February 1998 and open enrollment for 

approximately 54,000 MC+ eligibles scheduled to begin July 1, in the following counties: 
Cedar, Christian, Dade, Dallas,Douglas, Greene, Hickory, Howell, Jasper, 

Laclede, Lawrence, McDonald, Newton, Oregon, Polk, Shannon, Stone, Taney, Texas, 
Vernon, Webster,and Wright.There is also potential expansion of the current western, central, 

support divisions. 
The Department of Social Services consists of five program divisions and four administrative 

a. 	 The divisions consist of Child Support Enforcement, Family Services, 
Medical Services, and Youth Services. These divisions are responsible for policy 
formulations, organizing programs, and facilitating service delivery such as: (1) assistance 
to children and their (2) helping the elderly with in-home and institutional services, 
(3) assistance to troubled youth, and (4) provision of health care for the poor. 

b. 	 The four administrative support divisions consist of Budget and Finance, Data Processing, 
General Services, and Legal Services. 

1) 	 The Division of Data processing provides support services to all agencies the 
Department of Social Services related needsto Data and management, 
including maintenance and operation of the Department's computer systems and 
related data. 

2) 	 Currently, all data for the Division of Medical Services goes the Division of 
betweenData Processing. In addition, there is an extensive 

the state agency's fiscal agent contractor (currently GTE), the Division of Data 
Processing, and the Health Benefits Manager contractor (currently First Health). An 
overview of the system and record layouts are included herein as Attachment 10. 

c. 	 Additional information about the divisions of the of Social can be 
found in the Official Manual. State of Missouri, 1997-1998, published by Rebecca 

1.45 Although an attempt has been made to provide accurate and information, d e  State of
Missouri does not warrant represent that the background information provided herein reflects 
all relationships or existing conditions related to this Invitation for Bid. 
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2. CONTRACT REQUIREMENTS 

2.1 General 

21.1 	 The contractor shall provide the services of a Health Benefits Manager on of the 
State of Missouri, Department of Social Services, Division of Services, hereinafter 
referred to as the agency” in accordance with the provisions and requirements set forth in 
thisdocument. 

a. 	 The contractor shall provide education, outreach, and enrollment activities for Medicaid 
Managed Care Plus referred to as eligibles contract with the 
State of Missouri. 

b. 	 the contractor shall implement, operate, enhance, and maintain a MC+ 
enrollment system with all ownership rights to the complete MC+ enrollment system 

to the State of Missouri. The contractor shall enter and maintain all idormation 
the education,outreach, and enrollment activities performed per the contract into such 

system. The contractors system must be able to pull up a Primary Care on-line and 
see all plan participation and effective dates for that Primary Care Provider. The contractor 
must have both an alpha and numeric on-line search since plans may not consistently use the 
same provider 

c. 	 The contractor shall provide education, outreach, and enrollment activities for 1115 Waiver 
enrollees. The contractor must report the 1115 Waiver enrollees separately other MC+ 
enrollees. 

2.12 	 The contractor shall establish and maintain an office within the Jefferson City city limits for the 
performance of the services required herein. The contractor must perform all to the sole 
satisfactionof the state agency. 

Unless otherwise specified herein, the contractor shall all material, labor, facilities, 
equipment, and supplies necessary to perform the senices required herein. 

2.2 Specific -Enrollment for MC+ New and Current Eligibles: 

For MC+ new and current eligibles, the contractor shall perform the following enrollment Services and 
enrollment education for new enrollments, on-going open enrollment, and re-
enrollments. Such shall be for current regions and for any additional regions and potential 

of regions that may be added at a later date including the southeast, southwest, 
and northeast regions. 

Enrollment packets: The contractor must develop, revise, print, and distribute enrollment packets 

language as specifiedby agency. In addition, if required by the state agene at a 
later time, the contractor shall develop the enrollment packet material in or 
in large print and/or braille for the sight impaired, as needed. The contractor must Write the 
material in no higher than a sixth grade reading level. All enrollment packet contents and 
formats and all other materials must have the prior written approval of the state agency prior 
to publication and 

b. 	 The must, a include the following material in each enrollment 
packet: 
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1) 	 Enrollment application with instructions, (only one application 
all case case)members 

2) brochure the MC+program its benefits use. 
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3) regarding each region specific participating health plan. 

4) Information regarding toll free access to enrollment information and selection.
PARAGRAPH 2.2.1 b. REVISED BYAMENDMENT , 

5 )  primary Care Provider (PCP) listing from each participatinghealth plan.. 

This listing will be created initially from the file transmitted 
electronically from the health plan to the state agency and subsequently to 
the contractor. 
The contractor must update and reprint the Care Provider on a 
monthly basis using the daily provider updates by the 
state agency. 
The format of the Primary Care Provider listing will be sorted by region and 
will be limited to one line per provider provider name, address, 
phone number, speciality (family practice, pediatrics, etc.), and plan 
affiliations. The contractor is encouraged to a print for the 
listing that reduces the bulk in the enrollment packet. the final 
format must be approved by the state agency. 
See also paragraph 2.7.9 b. for additional information.. 

6) Postage paid business reply envelope 

7) SSI“special notice” 

enrollment are included as Attachment 2. The existing enrollment packets weigh 
approximately 2.1 but do not include the primary care provider listings. It is unknown 
what the primary care provider listings weigh. However, as of 1/1/98, were 
approximately by name, Primary Care Providers actively participating in 

45% are in the Eastern Region, 25% in the Western Region,20% in 
the Central Region, and 10% in the Northwestern Region. In addition, the contractor shall 
agree and that materials may be by the agency to be 
included in the enrollment packets at any time deemed necessary. Generally such changes 
are a result of requirements from HCFA. Aside HCFA changes 
are not anticipated. However, the contractor shall update the materials at the of re-
enrollment for each region and for the Southwest region and any new region. 

Enrollment new eligibles: The contractor must mail the enrollment packet developed 
by the contractor per the above paragraph 2.2.1 to new MC+ eligibles within two (2) working 

months and have an openenrollment period at six month intends as which time they may choose 
another health plan. The second typeof enrollment refers to new health plan award 
for each region. When the State of Missouri enters in to new contractswith the same or different 
health plans in a particular region,-all MC+ recipients in that region go through an open 
enrollment with the opportunity to chauge’health plans. Open enrollment dates are assigned by 
the state agency and provided to the contractor on a daily basis on the health plan 
record or on the openenrollment date change record. 
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a. 	 The contractor must mail enrollment packets for MC+ enrollees going open 
enrollment at least one month prior to the start of their open enrollment period, The state 
agency will supply the contractor with an electronic file which contains the open enrollment 
periods for MC+ enrollees. For enrollees in a federally licensed health plan, the open 
enrollment is every six months, with the specific time depending on when each individual 
member began services in plan. 

b. 	 At least annually, the contractor must mail a notification letter to all other enrollees 
them of the right to transfer health plans. The contractor is not required to 

perform a separate annual mailing. The contractor may insert the notification in other 

regions (approx. every two years), the contractor must mail an enrollment packet enrollees 
in that region with upcoming plan choices. This mailing must take place approximately 45 

days prior to the effective date of the new health plan for that 

Enrollment packet for reenrollment At the time of health plan contract renewal each of the : 

a. 	 If an enrollee is not changing plans, no action is required by the enrollee as a result of the 
mailing. 

In the event the contractor is notified of a lost enrollment packet, the contractor replace the 
packet by re-mailing it to the recipient. 

23 Specific Requirements-Enrollment for 1115 Waiver Enrollees:
BEEN REVISEDBYAMENDMENT ‘ 

2.3.1 	 The contractor shall mail enrollment packets and must provide all enrollment activities as 
described herein for eligibles under the 1115 waiver amendment. The state agency’s current 
1115 waiver request targets the following populations: 

a. Uninsured children withfamily income up to 300 percent of the federal poverty level 

b. Uninsured children attending schools chapter 1 districts 

I 
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c. 	 Adults off of welfare with family income up to of federal 
poverty level 

d. 	 Uninsured noncustodial parents family income level up to percent 
poverty level 

e. 	 Uninsured noncustodial parents actively participating Missouri’s Parents Fair Share 

-
Uninsured custodial parents with family income level up to 100 percent of federal poverty 
level 

g. Uninsured women losing eligiiility 60 days after delivery would be for women’s 
health services. regardless of income. for two 

The Missouri 1115 Waiver amendment will extend health care to approximately 130,000 
medically uninsured state wide in the first year of the waiver. The start of open enrollment is 
targeted for May 1, 1998 with an expected date of July 1, 1998 for services to be+&. Both dates 
are subject to change. The state anticipates that enrollment transfer requests may be 
completed through a mail-in process, although 115 waiver eligibles may enroll both by phone or 
mail, in the same manner as the current MC+ population. 

2.4 Specific Requirements - Requests for Transfer: 

The contractor must handle the transfer of MC+ enrollees to other health plans in accordance with the 
following. The contractor shall agree and understand that MC+ enrollees may request to transfer health 
plans different times prior to or during their enrollment as stated below. The contractor must treat 
transfers differently depending on when the transfer is requested and the status of the current plan. 
Historical transfer data is included in Attachment 9. 

2.4.1 Transfer requests during open or re-enrollment: During an open enrollment or reenrollment 
period, MC+ enrollees may make one or more requests to their selection. The 
contractor shall permit changes through the last day of the open enrollment period with the 
effective date being days from the end of the open enrollment period. During re-
enrollment, the contractor shall permit election changes up to days prior to the close of the re-
enrollment period. 

2.42 Transfer following initial enrollment: their initial enrollment into a health 
plan, MC+ enrollees have the first thirty (30) calendar days folloning the effective date of their 

a. After the first 30days, for enrollees in a licensed health plan, the contractor must 
refer requests for transfer to the state agency for review of just cause. If a just cause transfer 
is approved by the state agency, the contractor shall enter the transfer into the on-line 
enrollment system within 24 hours of the time notification is provided by the state agency of 
just causeapproval. The contractor must the of the approval and the effective 
date of the transfer request on the same day as state agency approval. The effective date of a 
just caused transfer is fifteen days from the date of approval except in the case of an 
emergency which may be as little as three days. Currently, the agency notifies the 
contractor of the results of the just cause review in written form. However, the contractor 
shall understand that the goal of the state agency is for the contractor to handle all 
enrollments. Therefore, other options exist such as (1) if the state agency enters the transfer, 
the information transmits the contractor, or (2) if the state agency approves the 
transfer, the contractor enters it. 
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b. 	 MC+ enrollees in a State qualified health plan may request to transfer cause at any 
time. Such change shall be effective the first day of the second month the request 
or fifteen days forjust cause. 
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I PARAGRAPH BEENREVISED BYAMENDMENT #OM * - 1 
c. 	 Alternative care MC+ enrollees may request to transfer without cause at any time. The 

transfer request is effective fifteen days fromthe date of the request. For purposes of this 
document Alternative care MC+ enrollees shall refer to an eligibility category that includes 
children in the custody of the Division of Family Services (DFS). are handled 
differently because the state is involved to a great extent. Foster parents are commonly 
involved in selecting a plan, however, both DFS the may select a health plan 
for the child. The Division of Youth Services also has custody of children enrolled 
in MC+ and will select the health plan based on placement. DYS provide the contractor 
with a listing of facilities and with which to enter the enrollments. Children in DYS 
custody shall not be DYS children shall also allowed to transfer without 
cause, as placement dictates. 

Specific Requirements - Health Plan and Primary Care Provider Selection: 

The contractor shall assist all MC+ eligibles in making a choice of health plans, in choosing 
Primary Care Providers, and in transfers to another health plan. 

a. 	 The contractor shall provide the eligibles with education about managed care in 
general and with information about the health plans and available Care Providers. 
The contractor must make every attempt to achieve an auto-assign rate of 20 percent or less. 
This would include any situation where the MC+ eligible or enrollee is required to make a 
choice. This does not include newborn or re-assignments. Alternative care MC+ eligibles 
have 90 days to choose a plan before auto-assignment occurs. 

The contractor must provide toll-free telephone access and a P.O. mailing address for 
MC+ eligibles to make a choice of health plan, Care Provider, to request a 

State assignment of health plan: 

The contractor must provide all MC+ eligibles with the opportunity to select a health plan and a 
Primary Care Provider. New applicants to make a selection at the time of 
approval, although such selection is not required. The contractor shall be notified by nightly 
batch on the same day the MC+ eligible is approved. As stated in paragraph for new 
eligibles, the contractor shall mail an enrollment packet to the recipient, by no later than two (2) 
working days after notification by the state agency of MC+ eligibilityapproval. 

a. 	 If a recipient does not make a selection of a health plan within fourteen (14) calendar days of 
the date of approval of MC+ eligibility, the state agency will select a plan for the 

through the auto-assign process. 

b. 	 The contractor should encourage all members of the family to select a health plan and a 
primary Care Provider. If a family or one of its members do not select a health the 
individual or family member will be auto-assigned by the state to the same health 
plan as the eligible casehead. 

2.53 	 Newborn enrollment-Babies that areborn to a mother enrolled a health plan at the time of the 
birth will be automatically assigned to the mother’s health plan once the baby receives a DCN. 
The contractor shall not be responsible for the enrollment, but must mail a newborn health plan 
enrollment confirmation letter within three (3) working days of contractor notification by the state 
agency that the assignment has been made. The contractor shall be by nightly batch the 
day the assignment was made. The health plan is responsible for the from the date of 
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birth unless the mother selects a plan. In the case of care, the 
caregiver may also select a different plan. There will be situations in which the state agency will 

plan changes to children in state custody or foster care placement based on the of their 
foster care situation. Foster parents will have the decision making responsibility 
regarding the health plan that will withserve the foster child them. Homer, there will 

the socialbe situations services worker or the courts will select the health plan for the 
child. If a telephone caller identifies themselves as a foster parent the must make 

the identityevery effort ofto the foster parent by validating the address. 

Children in State custody -Alternative Care Cases - The contractor shall allow health 

\ 
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2.5.5 	 SSI opt - MC+ eligible recipients receiving Supplemental Security Income 
or who meet the SSI medical disability definition may choose to stay in the 
program. These individuals may choose to stay the regular Medicaid program, from 
MC+ once enrolled, or they may choose to re-enter MC+ at any time. 

a. 	 The contractor shall receive and handle the opt out requests, the recipient's 
eligibility for and communicatingthe information to the stateagency. 

The state agency will the contractor after the 
eligibility. 

2 )  	At that time, the contractor shall complete the disenrollment process and must notify
the recipient by letter of the completion of the opt out request and date of 
disenrollment. SSI opt outs are effective three days state agency approval. 
Children in state custody may not to opt out. 

b. 	 For those SSI eligibles selecting to opt the contractor shall assist the recipient with 
a health plan choice and with completion of the enrollment. The contractor mail a 
confirmation to the recipient with their health plan choice and the effective date- opt ins 
are effective fifteen days from the date of request. 

Automatic Re-assignment 

MC+ enrollees who lose Medicaid eligibility for a period of days or less will be 
re-assign4 by the state to the health plan the enrollee was prior to losing eligibility- Breaks in 
eligibility longer than 90 days will not be automatically re-assigned but rather as new 
MC+ eligibles. 

Primary Care Provider Selection 

At the time of plan selection, the contractor should encourage recipients to select a participating 
Primary Care Provider with the selected health plan. Family members may select same 
Primary Care Provider or they may each select a different one. 

a. 	 The contractor shallprovide the recipient with information about the available Primary Care 
Providers and shall provide assistance to them in making a selection. contractor shall 
NOT,under any circumstances, select the Primary Care Provider for the recipient. The 
contractor must make every effort to attain at least a 70% me of Care Provider 
selection at the time of enrollment with a health plan. 

b. 	 If the contractor receives a request the MC+ enrollee to change the Care 
Provider in the absence of a request to change health plans, the contractor refer the 
MC+ enrollee back to their health plan. 

c. If a recipient indicates a dissatisfaction with their PrimaryCare Provider, the must 

Grievances and Complaints-The contractor shall not intervene in grievances between recipients 
and health plans or providers. However, the contractor must be familiar with the complaint and 
grievance procedures of the state agency and must recipients and enrolleesof the available 
procedures. The contractor must enrolled members and providers to the health plan for 
complaints and may also make referrals to the state agency. 
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2.6 Other Specific Requirements: 

of - Upon initial plan newborn open or 
request transfer, or automatic contractor must 

Eettermail withina to thethe threeMC+ (3) selection,working days 
newborn transfer, or re-assignment date. 
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letter: 

the recipient name, 

3) health plan name and member services telephone number, -4) effectivedate, 
5 )  Primary Care Provider Selection, 
6) DELETED 
7) address and/or telephone 

c. An example of a notice used the past is included as Attachment 5 

2.62 	 Baseline health status information - At the time of initial enrollment into a health plan, the 
contractor must administer a brief questionnaire to the enrollee that collects baseline health status 
information. 

a. 	 The contractor must include the baseline health status questionnaire form in the enrollment 
packet for mail-in purposes and must administer the questionnaire over the telephone at the 
time of a telephone enrollment or transfer request. mail-in enrollment does not include 

status questionnaire at the time of contract award. The contractor must transmit the baseline 
health status idormation to the state agency at the same time as the enrollment or transfer 
request, if the health status information is received. 1) However, if the health status 
information is missing and if the contractor is not in obtaining the information by
the end of the day, the contractor must transmit the enrollment or transfer request without the 
health status information. 2) If the health status information is received at a later time, the 
contractor shall transmit the information to the state agency to l i i  to the enrollment. 

c. A copy of the written questionnaire which must be included in the enrollment packet is 
included as Attachment 6. 

2.63 MC+ education: During and after health plan and Primary Care Provider 
selection, the contractor shall provide both written and verbal general education to the enrollee 
regarding managed care and the MC+ program. 

by the state agency. It is expected that initial training will consist of at least ten (10) hours 
of face-to-face training with state agency staff. The state agency will prepare and provide
manuals and scripts. 1) As plan benefits or enrollment policies change or new 
becomes available, the contractor must additional on-going training provided by the 
state agency. 2) The contractor must train new staff of the contractor, unless 
specified by the state agency. Depending on the number of new or the situation, the 
state agency may require the contractors new staffto attend state agency training. 

going outreach as specified below for the purpose of providing an understanding of how it 
works, and its benefits, and to assist the MC+ eligible to make informed decisions. 

a. outreach: The contractor shall provide ongoing outreach to MC+ eligibles. 



Page 11 of 32 

eligibles in the established regions and in any MC+ regions that 
1) The contractor shall design, develop, and provide outreach materials to 

2) 	 Outreach services and materials may include, but not necessarily be limited to: 
brochures, flyers,posters, informational videos, public service announcements, and 
group presentations. The state agency has some videos, it is anticipated 
that revisions shall be required for the contractor’s needs. 

3) The contractor shall and understand that the contractor’s outreach efforts shall 
be more intensified when bringing up a new region or during reenrollment due to 

b. 	 Community outreach: The contractor shall provide ongoing community outreach services to 
the regional communities primarily consisting of assisting the state agency with 
presentations on MC+using videos, slides, and/or fliers. If required by the state agency, the 
contractor shall conduct community outreach presentations in established and any upcoming 
MC+ regions. If required, the contractor shall include material such as brochures, videos, 
and flip charts as part of such community outreach presentations. However, the contractor 
must obtain the prior approval of the state agency for all material used and distributed in 
such outreach activities.

SUBPARAGRAPHS d, and e. to PARAGRAPH 2.6.4 HAVEBEENADDED BY
c. 	 The state agency estimates, but in no way guarantees, that approximately 70-100 outreach 

presentations may be necessary in new regions and decreasing numbers of presentations in 
regions with more experience. The contractor must make all arrangements and scheduling 
for all outreach presentations must incur all associated costs. The state agency will 
assist in finding state for holding such presentations. 

d. 	 The state agency estimates that updates and revisions to written and visual materials may be 
required by the contractor at the time of reenrollment for each region, when bringing up 
new regions, and when expanding a current region. In addition, changes to wording in 
written materials, newsletters, etc may be required by the state agency. 

e. 	 The contractor may attend advisory meetings that are held approximately one time 
per calendar quarter. In addition, the contractor may participate in or attend other groups 
such as WATCH, etc., if desired. 

2.6.5 third resource The Contractor must capture thirdparty resource (TPR) 
information by phone during the process. 

a If a third party resource is indicated on the enrollment form, the contractor must make a 
follow-upphone call to the MC+ enrollee in order to obtain the required information, 

b. The contractor should gather the third party resource at any time direct contact 
is made with the MC+ enrollee during health plan selection whether it is during initial 
enrollment for new enrollees, open enrollment, or a request for transfer. 

c. The contractor must obtain the following third party resource information and enter the 
information of a file and transmit such information to the state agency. The electronic layout 
for this file will be provided to the contractorafter contract award. 

1) Recipient name 
2) Recipient 
3) Policyholder name 
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4) Policyholder Social SecurityNumber 
5 )  Policy Number 
6) InsuranceCompany Name 
7) Insurance Company Address 
8) Name 
9) Number 

dedicated phone line for MC+ enrollment and The contractor must be able to handle all 
enrollments made by phone. Therefore, the contractor must have available interpretive services 
and TDD services for the hearing impaired, onan asneeded basis. 

a. 	 The contractor must tape record all and must make such tape recordings available to 
the state agency upon request. The contractor must label and design the tapes in such a 
manner to allow the contractor to easily identify the date and time of call so that the specific 
telephone call can be loaded on a cassette tape and delivered to the state agency. The 
contractor must deliver tapes for impromptu requests to the state agency within one working 
day of the requests. For those requests for tapes for contract monitoring or quality review 
purposes, the contractor shall be given one calendar week notice before the tape must be 

on sitedelivered. The contractor formust retain six (6) months. 

b. 	 contractor must maintain a sufficient number of for the toll-free hotline to ensure 
that: 
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1) eighty (80) percent of all callers will not receive a busy signal and 

2) 	 those calls that are not blocked by a busy signal shall be acknowledgedwithin thirty 
(30) seconds and shall be taken by an enrollment representative 180 seconds. 

c. 	 The contractor shall accept calls Monday through Friday from to with 
the exception of scheduled national holidays.
BEENREVISED BY 3- ""I 

d. 	 The contractor must studies in coordination with the local phone company in 
order to provide the usage of the toll-free lines. The contractor shall provide the results of 
the traffic studies by the state agency with a standardized report every six (6) 
months documenting the number of calls in, peak times, etc. All costs related to 
these studies shall be the responsibility of the contractor. 

Automated log: The contractor shall establish maintain an automated phone log of all 
calls received by the contractor from MC+ eligibles and members. The contractor's automated 
phone log must be accessible on-line by the state agency. At a minimum, the automated phone 
log must contain: (1) the caller name, (2) to eligible or enrollee, (3) caller 
telephone number, (4) MC+ eligible or enrollee (if different than the caller), (5) MC+ 
eligible or enrollee (6) date of telephone call, reason for telephone call. (8) response to 
telephone call, and (9) explanation of any necessary follow-up. 

2.7.3 Mail-in applications for enrollment: 

a. The contractor must establish and maintain P.O.Box for all mail-in enrollment 
applications and other written correspondence from MC+ members and eligibles-

b. The contractor must date stamp each piece of correspondence and each application 
on the date of receipt at the contractor's P.O. Box. 

c. By no later than one (1) working day after receipt by the contractor, the contractor must 
enter the information from all mail-in enrollment into the database ofthe on-line 
enrollment file. 

d. The contractor must retain at least a six month history of paper applications on site at the 
contractor's office and shall retrieve such one (1) working day of 
request by the state agency. The contractor shall be permitted to maintain the 
applications in scanned form such as "computer images", "microfiche", etc., provided the 
state agency can access a "true image" of the application. An additional six (6) 
months of paper application history must be either on-site or off-site must be 
retrievable within three (3) working days of request by the state agency. 

BEEN BYAMENDMENT 

2.7.4 Verification of enrollment application - The must review all enrollment applications 
received by mail for completeness and accuracy of such as recipient information, 
Primary Care Provider selection, indication of third party resource, baseline health status 
information, or member or If the application missing, 
incorrect, or illegible information the contractor must conduct the following follow-up activities 
to obtain the information needed. 

a. By no later than one (1) working day after of the application, the contractor must 
attempt to make contact with the recipient by at least The contractor must 
document all attempts to contact the recipient. 

b. If contact cannot be made by phone, the contractor must mail the recipient a letter requesting 
the missing information, by no later than one (I )  working day following the attempt to 
make phone contact. 
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status report on all contractor phone and mail activity, in order to provide about the 
number of calls and the number of recipients. At a minimum, the contractor include the 

information in the report: 

a. Number of calls received for health plan selection. 
b. Number of calls for transfer to another health plan. 
c. Number of calls regarding general MC+ issues. 
d. Number of calls regarding the grievance procedure. 
e. Number of applicationsreceived by mail. 

Number of applicationsreceived in person.
h. Number of health status forms received by mail or completed over the phone. 
i. Number of verifying a party resource. 
j. 	 of calls regarding SSI opt outs. 

of calls regarding SSI opt ins. 
1. of mail. 

Number of complaints received other than those regarding the grievance procedure. For 
purposes of this document a complaint is considered a general expression of dissatisfaction 
coming from the enrollee regarding the MC+ program, their health plan, Primary Care 
Provider, state policies, etc. A grievance is a more formalized complaint or disagreement 
typically resulting from an adverse act or decision. 

Other operational reports: On a weekly basis, the contractor shall provide the state agency with 
status reports on enrollment. At a minimum,the contractor shall include the information listed 

in the weekly reports. However, the contractor shall agree and understand that there may 
be additional reports requested on an on-going or ad hoc basis. The format and of the 
additional reports will be defined in conjunction with the state agency and the contractor, based 

a. 
enrollee at the time of enrollment. (The state agency shall provide the appropriate age 
ranges to the contractor after contract award.) 

The total number of enrollments by health plan, by MC+ region, by county, by age of the 

b. 	 The total number of enrollments by health plan, by MC+ region, with a primary Care 
Provider selected at time of enrollment, 

c. 	 A tally of requested transfers by MC+ transfer reason code, by health plan by MC+ region. 
A list of MC+ transfer reason codes are shown in Attachment 7.

PARAGRAPHS a, 2.7.7 HAVE BEEN REVISED BYAMENDMENT 
Modification of enrollment During the course of the contract, the contractor shall make 
modifications to the contractor’s enrollment system as requested and approved by state agency.
However,the contractor must obtain the prior approval of the state agency prior to making any 

state agency will make every effort to provide for 
system changes within 3 to 5 working days after appropriate test documentation is received by the 
state agency. All such modifications shall be performed at no additional cost to the state agency. 
In addition, any increased operational costs as a result of such modifications shall not paid nor 
reimbursed by the state agency. 

a. 	 Programming hours: The contractor’shall expend up to 200 hours of programmer man-
hours per month towards the modification task. If not used during each month, the 
contractor shall “bank” the hours to the following month. Problem research and 
performed as a result of contractor error shall not be counted against the above described 
programming hours. Ad hoc reports required by the state agency shall be include&towards 
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the 200hours. The contractor must attain system compatibility with the state system 
prior to implementation. System development or modifications to attain 
compatibility will not be counted toward the required 200 programmer man-hours per 
month. These hours shall not include the time of the MIS 

Requestsfor system changes: All modification tasks willbe requested in by the state 
agency in a format agreed upon between the state agency and the contractor. Each request 
from the state agency will include a due date for completion ofthe taskassigned by the state 
agency. 1) The contractor shall have three (3) working days in which to respond to the 
acceptability of the due date. a modification task is extremely large, the shall 
be permitted to request an extension of the three (3) day response time. The must 
request the extension in writing within twenty by-four (24)hours theof state 
agency and must indicate a date upon which the contractor will The state 
agency shall have the sole right to accept or reject the contractor’s request. If 

rejectionrejected, the tocontractor shall have two (2)working days from the date 
respond. 2) The state agency reserves the right to negotiate the due dare with the 

decision remainswithcontractor, however, the the state agency. 

Modification requirements: 
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1) The contractor may complete system modification work off site, 
contractor must maintain a MIS director on-site to coordinate system
modifications. (See paragraph 2.7.1 1 b. for additional the 
Director requirements.) 

2) 	 The contractor must submit test documentation to the state agency upon completion
of the modification on or before the agreed upon due date for review and approval.
No system modification shall be implemented without prior written by the 
state -

d. 	 Programming hours status: The contractor must submit a report to the state agency on a 
monthly basis showing the dumber of hours expended and the status of pending
modifications. 

State of Missouri,Division of Data Processing to accommodate MC+ eligibility files, transfer of 
enrollment and State access to the automated phone log. The contractor shall be responsible
for installation, maintenance, and operation of the line and all hardware and software used for 
access to the State's mainframe files and for the transfer of data. 

a. 	 The must have the data line in place and operational at least 30 calendar days
prior to the of operations per the contract. 

b. 	 The contractor must be able to make and accept enrollment file updates the state 
agency to reduce the need for scheduled reconciliations. The contractor shall that the 
state agency and contractor enrollment files are in sync. 

c. 	 Readiness testing - The contractor, in conjunction with the state agency, shall conduct a 

files and begin the enrollment process as described herein. The state agency will every 

health plan enrollment and plan notification, it is essential that files be transferred and accepted 

readiness test prior to the start of operations to establish the readiness to receive transfer 

on a daily basis. contractor shall comply with the following schedule regarding 
of files between the state agency and the contractor: 

a. 	 "he eligibility file will contain all MC+ eligibles and 1115 Waiver eligibles
in either an approved or application status. The contractor shall upload these eligiiility 
and shall use the in the enrollment process. The contractor shall agree and 

that the eligibility files shall be sent by the state agency and accepted by the 
contractor on a nightly basis the Income Maintenance, Alternative Care and Youth 
Services systems through the Division of Data Processing. In addition, the state agency shall 
provide limited on-line access to some of the contractor's staff to the eligibility f i l e  

b. 	 Provider The contractor shall assist MC+ eligibles and members selection 
of their health plan and Primary Care Provider by using the provider network file will be 
transferred to the contractor as follows: 

1) 	 Each of the health plans is to submit their provider networks the state 
agency in an electronic file format. An initial copy of each health provider

file will be electronically transferred to the contractor by the state agency at 
least days prior to the start of operations pursuant to the contract. 

2) 	 After the initial transfer, any adds, replacement or deletion of will be 
transferred by the state agency and by the contractor on a basis. 

3) A copy of the record layout for the provider network file is shown in 8. 

I 
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c. 	 Health On the same day the contractor completes an 
transfer, the contractor must electronically transfer the completed health plan enrollment 
or transfer request to the state agency.

HAS BEENREVISED BYAMENDMENT L - . 1
Ownership - The contractor agrees that the State of Missouri shall receive a 
nonexclusive, and irrevocable license to reproduce, publish, or otherwise use, and to 
others to do so, all software, instructions, files, and documentation comprising the Missouri 
Enrollment System. This ownership does not include hardware. -
a. 	 A fundamental obligation which shall be imposed on the contractor herein is the transfer by

the contractor to the State Missouri of all ownership rights in the complete MC+ 
enrollment system, including any and all performance enhancing and operational 
plans, whether developed or obtained by the contractor in the course of performance! under 
the contract or before it. This provision is not subject to limitation due to characterizationof 
any part of the system as proprietary or by failure to claim for the cost thereof, but shall 
exclude commercially-availablethird-party proprietary software. 

b. 	 The contractor shall transfer title to the complete system to the State of Missouri, including 
portions as they are created during the development tasksor as they are used in the operation 
of the system. 

c. 	 The contractor shall convey to the state agency copies of system documentation, operating 
instructions and procedures, and all data processing programs, or portions thereof, which are 
developed by employees of the contractor or by any subcontractor as part of the contract. 

d. The contractor shall incorporate the provisions of this section in any subcontract which 

Contractor personnel: The contractor shall employ sufficient personnel on-site to ensure 
appropriate and efficient operations as described herein. At a minimum, the contractor shall 
employ the following personnel on site at the contractor's place of operation in Jefferson City. 
MO: 

a. 	 Site Director - The contractor shall provide a full time site director who shall have overall 
responsibility for compliance with all contract requirements and authority to make decisions 

b. 
to the Site Director and shall have overall responsibility for the on-going maintenance of the 
MC+ Enrollment System and coordination of the modification task as described herein. The 
MIS director must have the experience and knowledge to understand and work directly with 
programmers and with state agency and fiscal agent staffor system issues. 

MIS Director - The contractor shall provide a full time MIS director shall report directly 

c. 	 Enrollment Counselor Supervisor - The contractor shall provide a time enrollment 
counselor supervisor who shall report directly to the Site Director and shall have overall 

responsibility for the day to day enrollment activities. 

d. 	 Special Coordinator - The contractor shall provide a special 
coordinator who shall have overall responsibility for coordinating special

projects, outreach services, and training. 

e. 	 Enrollment Counselors - The contractor shall provide a sufficient number of enrollment 
counselors as hotline staffto assist recipients with enrollment and to have the responsibility 
for processing MC+ enrollment requests according to the requirements of the contract. The 
contractor should train at least one of the enrollment counselors to handle SSI Opt out 
cases and other unusual enrollment issues. 
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Payment for services shall not begin until after July 1, 1998. Beginning July 1. 1998. 
contractor shall be paid monthly for services per the in the 

contractor willbe paid a firm, fixed price per enrollee for all required services, all 
enrollment activity as described herein. The amount of such shall be equal to the 

fixed per person price specified on the pricing page multiplied by the number of 
enrollees in that month. The number of enrollees per month will be determined by the state 
agency using the MC+ Capitation Analysis Report which is run immediately following the 

c. 
person for all 1115 Waiver Amendment eligible requests for health plan selection and 
transfer received and data entered on-line. This includes costs associated with all enrollment 
activity as described herein. 

5 Waiver Amendment Enrollees The contractor shall be paid the fixed price per : 

2.8.2 Beginning July 31,1998, the contractor shall submit a monthly invoice to the state agency at P.O. 

payments or reimbursements shall be made to the contractor for any reason The 
payments specified shall be the only payments paid to the contractor for compliance with and 
performance of all specific, performance, and contractualrequirements of the contract. 

than the payments specified above (which shall not until July no other 

Breach of Contract: The contractor shall agree and understand that failure to comply with any of 
the provisions and requirements in the contract shall be considered a breach of contract and shall 
be subject to the conditions stated in item 17 of the Terms and Conditions related to 
cancellation of contract. The contractor shall understand that during any cure period, the state 
agency shall withhold payment to the contractor up to 1 of the monthly amount due. 

a. 	 The actual amount to be withheld shall be determined by the state agency based on the 
circumstances of the contractual breach. The state agency shall notify the contractor of the 
amount of payment that will be withheld at the time of notification of the breach. The 
decision by the state agency regarding the amount to be withheld shall be final without 

b. 	 Only after the contractor cures the contractual breach shall the contractor be paid the amount 
of payment that was withheld by the state agency. If the contractor does not the breach, 
the amount withheld by the state agency shall be , 

2.9 General Requirements: 

Contract Period - The original contract period shall be as stated in the Invitation Bid 
The contract shall not bind, nor purport to bind, the state for any contractual commitment in 
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excess of the ori,&al contract The Division of Purchasing and 
shall have the right, at its sole to for three (3) one-year 
periods, or portion thereof. In the event the .Division of Purchasing Materials 

exercises such right, all terms and conditions, requirements and of 
contract shall remain the same and apply during the renewal period, applicable 
renewal clauses of this document. 

Renewal Periods - the option for renewal is exercised by the Division of " and 
Materials Management, the contractor shall that the prices stated the ori contract 
shallnot be increased in excess of the for the renewal 
the Pricing Page of the contract. 

a. 	 If the renewal price spaces are blank on the page then prices 
periods shall be the same as during the original contract period. 

b. 	 The Division of Purchasing and Materials Management does not 
option for renewal based upon the price and right or to 
request of the at 2price less 

2.9.3 Liability - The contractor shall be responsible for any all injury or as a 
result of the contractor's involving any equipment or provided terms 
and conditions, requirements and of the contract. In addition to 
imposed upon the on of injury, bodily injury or 
property damage suffered as a result of the contractor's negligence, the contractor the 
obligation to save the State of Missouri, including its agencies, employees, and from 

expense, liability, or payment arising out of such act. 

a. 	 The contractor also agrees to hold the State of including its employees, 
and harmless for any negligent act or omission committed by any or 
other person employed by or under the of the contractor under the of the 
contract. 

b. 	 However, the contractor shall not be responsible for any or as a 
result of any act or omission committed by the State of its 
agencies, employees, and assigns 

- The contractor shall and a_ the State of Missouri and 
hold harmless the contractor or employees against liability or 
arising as a of any activity of the contractor or any of the contractor's 
related to the contractor's performance under the Theiefore, the contractor must acquire 
and maintain adequate liability insurance in the and sufficient to the 
State of Missouri, its agencies, its employees, its and public such 
loss. expense related to under the contract 

Contractor - The contractor represents himself or to be an 
such to public and not 

empioyees to an employee of the of Therefore, 
and for employee workers 

employee insurance,minimum wage requirements, overtime, agrees to 
indemnify, save, and hold the State of its officers, agents, and employees, harmless 

and against, any and all loss; cost attorney and damage of any related 
to such matters. 
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2.9.6 	 Subcontractors - If approved by the State of Missouri in writing, the contractor may 
for those senicesdescribed herein provided that subcontracts include appropriate provisions 
and contractual obligations to ensure the fulfillment of all obligations 
agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri 
indemnified, saved, and held harmless and against any and all claims of damage, loss,and 
cost (includingattorney fees) of any related to a in those in 
contract between the State of Missouri and the contractor. The 
understand and agree that shall assume and be solely responsible for all legal and financial 
responsibilities related to the execution of a subcontract. The contractor shall agree and 
understand that utilization of a subcontractor to provide any of the equipment or services in the 
contract shall in no way relieve the contractor of the responsibility for providing the equipment or 
services as describedand set forth herein. 

2.9.7 	 Minority Subcontractor Usage - The contractor shall make a good faith to obtain 
participation in any new subcontracting activities. The contractor shall have as a goal 

at least five percent (5%) of the total dollar value of the contract to 

a. 	 If the contractor utilizes subcontractors, the contractor shall prepare and submit to the 
Division of Purchasing and Management a report all subcontracting 
payments to The report must include subcontracting payments for the 
reporting period and for fiscal year to date. The report shall be submitted on a periodic basis 
as determined by the Division of Purchasing and Materials Management at the time of 

. 	 contract award The Division of Purchasing and Materials Management will monitor the 
contractor’s effectiveness in meeting the minority participation level indicated in the 
contractor’s original bid. 

b. the event a current MBE subcontractor is unable to the contractor 
shall make a good faith effort to replace the subcontractor with another subcontractor. 
The contractor must secure written approval from the Division of Purchasing and Materials 
Management prior to the replacement of an subcontractor. If the contractor proposes 
replacement of an MBE subcontractor with a the contractor must provide 
documentation of any and all efforts made to secure an replacement. The Division of 

and Materials Management shall have sole discretion in if the 
actions taken by the contractorconstitute a good effort. 

Coordination - The contractor shall coordinate all contract activities those activities of 
the state agency. 

a. 	 As the work of the contractor progresses, advice and information on covered by the 
contract shall be made available by the contractor to the state agency or the Division of 
Purchasing and Materials Management throughout the effectiveperiod of contract-

b. 	 It is essential that health plan enrollment and member education be conducted in the most 
efficient and effective manner possible. The contractor must make phone and mail 
selections and requests for transfers available to the state agency and subsequently to the 
health as fast and as error free as possible. The contractor must all telephone 
contact and correspondence readily available to the state agency for and follow-
up, 

2.9.9 	 Property of State - All reports, and material developed or acquired by 
contractor as a direct requirement specified in the contract shall become the property of the State 
of Missouri. 
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2.9.10 	 Security and Confidentiality - The contractor shall agree and understand that all discussions with 
the contractor and all information gained by the contractor as a of the contractor's 
performance under the contract shall be confidential and that no documentation, or 
material prepared as required by the contract shall be released to the public without the prior 
written consent of the state agency. 

a. 	 The MC+ Enrollment System must be designed to be highly reliable and and to 
recognize the confidential nature of the data maintained by the contractor. The contractor 
must ensure that the enrollment system is in accordance with relevant industry principles of 
safeguarding files. The contractor must treat all information, and in particular, 
information relating to recipients, which is obtained by the contractor through its 
performance under the contract, as confidential information to the extent that confidential 
treatment is provided under state and federal law. 

b. 	 The contractor shall not use any information so obtained in any manner except as necessary 
for the proper discharge of its contractual obligations. All information as to personal facts 
and circumstances obtained by the contractor shall be treated as privileged communications, 
shall be held confidential, and shall not be divulged without the written consent of the state 
agency and the written consent of the recipient his parent or guardian, 
except as may be required by the state agency. 

c. 	 The use or disclosure of information concerning recipients must be limited to purposes 
directly connected the administrationof the contract. 

2.9.11 	 Substitution of Personnel - The contractor agrees and understands that the State of Missouri's 
agreement to the contract is predicated in part on the utilization of the specific 
identified in the bid. Therefore, the contractor agrees that no substitution of such specific 

and/or personnel qualifications shall be made without the prior written approval of 
the state agency. The contractor agrees that any substitution made pursuant to this 
paragraph must be equal or better thanoriginally proposed and that the state agency's approval of 
a substitution shall not be construed as an acceptance of the substitution's performance potential. 
The State of Missouri agrees that an approval of a substitution will not be unreasonably 

Transition Requirements: 

a. 	 Upon award of the contract, the contractor shall work the state agency and any other 
organizations designated by the state agency to insure an orderly transition of services and 
responsibilities under the contract and to insure the continuity of those services required by
the state agency.

PARAGRAPH HASBEEN BYAMENDMENT 
1) 	 From the date of contract award until June 30, 1998 the contractor shall begin 

operation toby workingtransitioning to with the state agency and 
establish any necessary enrollment files required for start up, to have the enrollment 
system in place, to have packets ready to be mailed, and all other transition 
requirements. The contractor must complete all enrollment files by no later thanJune 1, 
1997. During the transition time the contractor shall establish an enrollment system and 

ofbe staffed in order to continue enrollment services without any delay or 
senices. 

2) EffectiveJuly 1, 1998the contractor must be fully 

b. 	 Upon expiration, termination, or cancellation of the contract, the contractor shall assist the 
state agency to insure an orderly transfer of responsibility the continuity of those 
services required under the terms-of the contract to an designated by the state 
agency, if requested in writing. The contractor shall any or all of the 
following responsibilities: 

I 
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HASBEEN REVISED BY
1) 	 The contractor shall deliver, FOB destination, all records, telephone tape recordings,

documentation, reports, data, recommendations, master, or printing elements, etc., 
which were required to be produced under the terms of the contract to the state 
agency and/or to the state agency's designee within seven (7) days after receipt of 
the written request. 

2) 	 The contractor shall agree to continue providing any part or all of the in 
accordance with the terms and conditions, requirements and of the 
contract for a period not to exceed ninety (90) calendar days after the expiration, 
termination or cancellation date of contract for a price not to exceed those prices 
set forth in the contract. 

29.13 	 Federal Funds Requirements - The contractor shall understand and agree that this procurement 
may involve the expenditure of federal funds. Therefore, pursuant to federal government 
requirements, all contracts, subcontracts, and subgrants of amounts in excess of shall 
contain a provision which requires compliance with all applicable standards, orders, or 
requirements issued under Section 306 of the Clean SectionAir Act (42 U.S.C. 508 of 
the Clean Water Act (33 U.S.C. Executive Order 11738, and Environmental Protection 

regulations (40 CFR Part which prohibit the use under nonexempt federal contracts, 
grants or loans of facilities included on the EPA list of Violating Facilities. provision shall 
require reporting of violations to the grant or agency and to the Assistant 
Administrator for Enforcement (EN-329). Contractors shall recognize mandatory and 
policies relating to energy efficiency which are contained in the State energy conservation plan 
issued in compliance with the Energy Policy and Conservation Act 94-163). 

\ 
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3. BID SUBMISSION 

3.1 Submission of Bids: 

When submitting a bid, the bidder should include five additional copies with 
original bid for a total of six. 

3. I To facilitate the evaluation process, the bidder is encouraged to distinctive 
sections that correspond with the categories described 

a. Each distinctive section should be titled with each individual evaluation and all 
related to that category should be included therein. 

b. 	 The signed page one from original IFB and signed amendments be placed at 
the beginning of the bid. 

3.1.3 	 The bidder is cautioned that it is the bidder's to related to 
the evaluation categories and that the State of Missouri under no solicit such 
information if it is not included with the bid. The bidder's failure to submit such may 
cause an impact on the evaluation of the bid. 

3.2 Evaluation and Award Process: 

3.2.1 	 After determining that a bid satisfies the mandatory requirements stated in the for Bid, 
the shall use both objective and subjective judgment a 
comparative assessment of the bid in accordance with the evaluation criteria stated 

a. 	 Cost................................................................................................................... 

_ _  b. Experience and ............................................................................... 7 

c. Expertise of Personnel ...................................................................................... 

d. Method of ....................................................................................... 

3.2.2 	 After an initial process, a question and answer conference or may be 
conducted with the bidder, if deemed necessary by the of Purchasing Materials 
Management. In addition. the bidder be asked an oral their bid 
during the conference. Attendance cost at the conference shall be at the bidder's 
arrangements and scheduling shall be coordinated by the Division of Purchasing and Materials 
Mana,

3.3 Evaluation of Cost:
BEEN BYAMENDMENT 

The objective of cost shall be based on the firm per person using a3.3.1 

quantity of current enrollees and 130.000 1 1  15 enrollees potential 
contract period. the State Missouri does not thar rhe above 
for the cost evaiuation in any way reflect actual nor anticipated 

3.4 Evaluation of Bidder's Experience and Reliability: 

3.4.1 	 Experience and reliability of bidder's organization are considered in the 
evaluation process. Therefore. the bidder is advised to any information 
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experience past performances, those performances related 
the of 

3.4.2 	 The bidder provide the following information to previous 
by the bidder's organization and proposed 

are 
r-ed 

io of this particular, the bidder 
including, eligibility, education, outreach, 

training: 

a, telephone number of agency and a of 
thatclient who may be contacted for of all information 

b. Dates contract; and 
c. 	 A brief. description of the prior senices performed and 

thereof. 
d. 	 The above may be shown on the form attached as Exhibit to this 

the information documenting the and of 
the bidder: 

a. on of the company (names and percent of 
b. 	 Date the companywas established 

Date the began operation
statements and balance sheers for recent years (3) 

e. Statement of cask fiow 
f. and address ofindependent auditors 

Insurance Coverage 
litigation and since 

3.5 Evaluation of Expertise of Bidder's Personnel: 

The of personnel proposed bidder to of this 
whether bidder's a proposed subcontractor, will 

subjectively evaluated Therefore, the bidder detailed information to the 
experience and including education and training, of proposed 

The bidder utilize B for personnel and should submit 
for proposed key personnel, for the Site MIS 

Enrollment Supervisor, Special and 

a. 	 If yet e thedbidder should detailed of required 
and detailedjob of the to be 

the type of person proposed to be hired. 

3.6 Evaluation of Method of Performance: I 

3.6.1 be evaluated based on the for 
of IFB. Therefore. the bidder present a that 

the or manner in which proposes to these requirements. 
The language of the should be limited to 

and h 
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3.6.2 	 The method by which the proposed method of performance is written is to the discretion of 
the bidder. However, the bidder is advised that the bidders proposed method of performance
needs to describe the bidder's methodology and plans for the population and needs to 
demonstrate that the bidder is capable of complyingwith all requirements. The method 
may be used: 

On Exhibit C, or in any other appropriate format, identify each specific paragraph and 
subparagraph of the Contract Requirements by paragraph and page number as item for 
discussion. Immediately below these numbers, write a description of by whom, with 
what, to what degree, why, where, etc., the requirements will be satisfied. 

In presenting the method of performance, the bidder should submit or describe the 

a. 	 Member Enrollment: This portion of the narrative should outline the bidders for 
enrolling members into managed care plans and selection of Primary Care Provider. Bidders 
should also include procedures and experience in outreach and education of potential and 
current members. 

b. 	 Baseline Health Data and other Data Collection: This portion of the should 
describe the bidders procedures and experience in gathering health and other data by 
mail and through phone interviews with potential members and current members. 

c. Operational Data Reporting: This portion of the narrative should describe the bidders 

d. 	 Hardware and Software: 
hardware and software that will be used by the bidder to support the on-line enrollment 
system. Required reporting and monitoring, quality control, data transfer to the state agency, 

should be thoroughly explained. In addition, the bidder should identify any 
commerciallyavailable products proposed to be used in the development of the system. 

This portion of the narrative should describe details of the 

e. 	 Other: The bidder should describe any other processes or techniques that will be used in the 
performance of the required services. detail should be to document the 
bidders capabilities to perform the contract, as required. 

The bidder should also provide a sequential step-by-step description of the tasksor events that are 
proposed to accomplish the requirements of the and the number of workhours required to 
perform the task or event. In addition, the bidder should specify the personnel proposed to 
perform each task and the number of workhours each person be working on that particular 
event. 

a. D, Schedule of Events, may be in presenting such data and should be used by 
the bidder. In the event of overlapping or tasks, the use of a chart 
(PERT, bar, line, etc.) is recommended. 

3.65 The bidder should provide an organizational chart showing the and lines of authority for 
the key personnel to be used. The relationship of service personnel to management and to support 
personnel should be clearly illustrated. 

3.7 Minority Participation: 

3.7.1 In accordance with Executive Order 94-03, state agencies shall have a goal of at least 
five percent (5%) of the total value of all contracts to businesses that qualify as minority business 
enterprises as defined in RSMo 37.020. means a business that is a sole 
proprietorship, partnership,joint venture or corporation in which at least percent (5 1%) 
of the ownership interest is held by minorities and the management and daily business operations 
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3.7.3 

of which are one or is in 33.750 
belonging to one of the following Native 

Americans, Asian Americans-or other similar groups. 

In event any proposes subcontract for senices 
described herein. the must a good prior to submission of a to 
and contract with in order to meet of5% of the totaldollar of 

related to the delivery of the required herein. 
contract. Subcontract work shall be defined work that provides a us& 

The percentage level of participation proposed by the the doc-tation of 
made to achieve the 5% goal will be considered by the Division of 

Management in determining if bidder has satisfied the good faith effort 
F and G are provided for the bidder's in documenting efforts made to 

with

of vendors Division of Purchasing 
Management is the of Purchasing Materials 
Management's hone address, Far who 

do nor have access, vendors can be by 


at
the of hrc"
(300) 592-6019 751-4569. 
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PAGE HAS BEEN REVISEDBY AMENDMENT 

REVISED PRICING PAGE 


A. 	 The bidder shall provide a single price per person for current enrollees and a single price per person for 
new enrollees in the spaces provided for each potential contract period in the All 
associated with providing the required services shall be included in the stated 

,-

Potential Contract 
Period 

Original Contract Period 
Firm Fired Price 

- Enrollees New Enrollees 
1115 Waiver 

(Line = (Line 00001) 

Per Person Per Person 

First Renewal Period 
Price Per Person Per Person 

Second Renewal Period 
Maximum Price, 

Third Renewal Period 
Maximum Price 

Per Person Per Person 

S 
Per Person Per Person 

B. 	 - Indicate below if subcontractors will be used to the requirements ofthe contract, 
or if the bidder will provide all services equipment on an independent basis. 

If subcontractors will be used. indicate the percentage that shall be subcontracted to If the 
percentage is less than the bidder must demonstrate faith efforts made meet the 5% goal. 

If subcontractors are not proposed, the bidder shall be advised that if subcontracting is to be 
necessary contract award, the requirements for minority participation and good faith effort shall 
apply as set forth herein. 

Subcontractorswill be used MBE Subcontractor Participation 

Subcontractors will not be used 



A 

PRIOR EXPERIENCE 

1. Prior Senices Performed for: 

Company Name: 
Address: 

Contact Name: 
Telephone 

Description of Prior dates): 

2. Prior Performed for: 

Company Name: 
Address: . 

Contact Kame: 
Telephone 

Description of dates):Prior Services 

3.  Services Performed for: 

Company
Address: 

Contact Name: 
Telephone Number: 

Description of Prior Services dates): 
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B800171 

EXPERTISE OF BIDDERS 

Personnel Background and Expertise of 

(TITLE) 


(TITLE) 


(TITLE) 


5 .  
(N-) 

(TITLE) 

6. 

(TITLE) 

(TITLE) 
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METHOD OF PERFORMANCE 

may use this form, or any format desired, to present a for
in this Invitation for Bid 

I-

% 
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EXHIBIT D 

SCHEDULE OF EVENTS 

The bidder should briefly and the or events that are proposed to accomplish 
requirements. "Completion Day" should be specifiedasa certain of days date of contract award 
until completionof the task. Personnel" should be identified by name than project title 
unless such personnel are yet shouldto be indicate that time each assigned person will 

PERT)spend on the specific task. In the event of overlapping shouldor concurrent tasks,a graphic bechart 
attached. 

Taskor Event ion Assigned work-
Personnel hours 
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DOCUMEXTATION OF SUBCONTRACTOR PARTICIPA'R'ION 

The following information is needed for each proposed asa 
(A separateform should be for each -

Name of firm: 

Address: Telephone No.: 


Fax No.: 


Type of Business: 


Officer: Title: 


Signature of Date: 

Describe the subcontract to be performed. (Note: work shall be defined as provides 
a commercially useful function directly related to the delivery of the required 

Indicate below the portion of the contract in terms of total dollars and percentage to be to this 
MBE. In the event the total dollar value of the contract is unclear due to the nature of the con- an 
estimate of the total dollar value and the percentage that shall be subcontracted to this MBE an 
explanation of the assumptions used in the development of such estimate. 

-S - (of total contract value) 

(Iftotal MBE participation is less than5%, bidder must demonstrate efforts made to achievethe 5% 

Is the proposed subcontractor certified as an any federal government agencies. state agencies, State 
of Missouri city or county government agencies, minority supplier councils or other entities currently 

as a vendor with the Division of Purchasing and Materials Management? 

-Yes yes, provide evidence of current certification or registration. 
__ No If no, provide an affidavit of such as Exhibit G. 



, 
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DOCUMENTATION OF GOOD FAITH EFFORT 


If subcontracting and no MBEs proposed as subcontractors, or if less than 5% of the total dollar value of the will 
subcontracted to the bidder must demonstrate that a good faith effort has been made to achieve the 5% god-
submitted on this form, supporting or other sources of information be used to determine the to which a 
good faith effort has been of sufficientperformance of these efforts is within the of Division of-Purchasing and Materials Management. 

1. 
Management’sMinority Purchasing Unit,minority business and trade associations, consulting minority business 
directories, 

Note specific efforts to identify potential MBE subcontractors. Contacting the Division of Purchasing and Materials 

2.  	 Identify advertising efforts taken by your firm with the intent to recruit potential MBE subcontractors for aspects 
of the project. (Provide of newspapers, dates of advertisements and copies of 

Note specific efforts to contact in writing MBEs qualified to participate as subcontractors for the project in time 
to allow for their effective participation. (Provide address and telephone number of and dates 
and copies of 

a of the tasks in Section A be considered a effort-) 

Section B - Follow Up Efforts 
4. 	 Describe efforts made by your firm to provide interested MBEs with sufficiently detailed information about 

and requirements of the contract. (Submit copies of information provided to the MBEs.) 

~ ~ 

Describe steps by your to divide work into portions to facilitate MBE participation. 

List reasons for rejecting MBEswhich submitted bids. 

(AS a general guideline, ifpotential MBE subcontractors were through the steps taken in Section A .  w 
performing Of the in Section B may be a good 

I 
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EXHIBIT G 

AFFIDAVIT OF MBE STATUS 

A Minority Business Enterprise (MBE) as a that a 
joint venture or corporation which at least percent (51%) of the is held 

and the management and daily business which are controlledby more 
Minority defined in 33.750 as belonging to one of the following racial groups: 
Americans, Native Americans,Hispanic Americans, Asian or similar

By signing below, the hereby that the company that meets the 
above definition of a BusinessEnterprise. 

Company Name 

Mailing Address 

City, State, Zip 


Name and Title of FEIN No. 


Signature Date 




3. OF 



BID OPENING 

ORDER 

a. By a bid. to furnish and 
in the at the pursuant to and 

b. A contract shall the the 
response to the of 

of (for or by 

m 

order.' 

c. 	 A notice of does for of t or 
supplies Before pr

the contractor a 
a t o  proceed with 

Release thestate may 
of e the of 

of 

PREFERENCES 



AND 

13. WARRANTY 

14. AND 

to the state of 
contractor with ad 
the of contract to the that the be 

To the extent that a contract is the of 
State of or of the United States, the be 

the of contract 
terminated of both the the OPMM. 

@si
as be the State and r-ory

b. 	 contractor agrees and that contract 
by the to of of 

of that the under the of the 
States or the State of for causesof bave 
the of or in to u ~ 

procuredby the the of the contract with the State of 

17. CANCELLATIONOF CONTRACT 

a. of of the by the the 
DPMM cancel 

to cure the breach w to explain the 
actual cure be within than days 

at a the contractor provide 
a written plandetailing bow the contractor to breach. 

If the contractor fails cure the breachor if demand 
DPMY a of the 

If the cancels for the DPMM obtain the 
to be to the from 

sources and upon such terms in such manner as the DPMM 
charge the contractor any 

The and agrees that funds required to the must be 
appropriated by the General of the State of Missouri 

w i t h  the contract period. The contract be upon the State 
any period which have not been appropriated and State be 

by lack of 

COMMUNICATIONS 

notice to the contractor be sufficient 
transmitted or ad to 

authorized of the at the address as in the 

BANKRUPTCY OR 

Upon for any by 
whether or or the appointment of a receiver; a 
assignee for the contractor the 

b. 	 Upon of any actions. the DPMM the at 
either or the contract hold the 
damages. 

20. Alto COPYRIGHTS 

contractor defend and hdd ha- the State of i 
and suits of in from -is. 

the of 
contract. 




